
One applicationOne application 
for all communication channels

 Manage all communications 
 Collaborate with teams 
 Use 1 powerful easy-to-use solution



Make & take calls from anywhere 

     Connect using our mobile app, your PC or choose 
from a range of physical desk phones.

     Choose from a variety of call features 
from a simple cloud phone to advanced 
inbound and outbound calling, such as 
recording, ring groups, routing and queues.

     Help your team with features such as 
hand-raising, custom scripting and 
call prompts.

     Supervisors can manage and support with live 
call monitoring, transcription and detailed call reports.
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CallClose

Brad Taliskzer / All Seasons Ltd <01452 565656>
Debbie Brice / All Seasons Ltd <01452 565657>
Albert Sheridan / FDL Plc <01243 345 678>
Alison Harris <772> Holiday
Alan Jones  <0366> Idle
Alice Eastwood  <0673> Idle
Lauren Alegro <007> Busy
Connah Allstar  <0366> Idle
Tom Alibe <007> Meeting / Online Call / Training
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Deliver a VIP customer experience 

     Manage multiple chats at the same time. 
Including SMS, Webchat, WhatsApp, 
Instagram, Facebook and Viber. 

     Allow your customers to self-serve 24/7 
with custom decision trees for FAQs. 

     Respond quickly and concisely with templates.

     Transfer to other team members to assist 
with specific queries.

     Supervisors can manage and support 
by watching interactions in real time.
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     A shared inbox for different teams 
and departments to collaborate.

     Ensure clear ownership with auto-routing 
and assignments. 

     Craft a variety of template replies, so your 
team can respond faster adding context 
from previous customer communications. 

     Collaborate seamlessly, all communication threads in one place.

     Add users and comments and track the whole conversation.

     Categorise by department or team.

     Prioritise incoming communication based on SLAs.
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Respond to emails faster & deliver 
a personalised service

New Email

Work smarter together with ticketing

Ticket DetailTicket Detail



     Keep your team running smoothly with powerful real-time and historical analytics.

     Measure track and enforce SLAs with ease.

     Use a variety of pre-installed reports or create your own.

     Use data-driven insights to identify workflow bottlenecks.

     Keep your team up-to-date with a range of real-time analytics such as inbound calls, outbound 
calls, and talk time for custom time ranges.

Visibility into the metrics that matter

Intelligent real-time information & statistics
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     Save time with ChatGPT re-phrasing tools – make messages longer, 
happier, more professional or translate into different languages.

     Summaries of text and voice conversations.

     View call transcripts complete with AI sentiment analysis.

     Assess the quality of customer interactions with QA checklists to outline specific criteria, guidelines 
and standards.

Daktela AIAI

You can simply click on this link to track your 
order: 

www.myordertracking.com/company/8753a

Do you have any other questions or concerns 
that I can help you with today?

Client       Duration  Load older messages

Hi there! I’m Daktelus, your virtual assistant. I’m here to help you get through to the right team. 
Please select one of the options...

Hello Ray, you’re chatting with Sophie. How may I help you today?

I’d like to track my package - ref: 8753

Here is the tracking link:    www.myordertracking.com/company/8753a.   Can I help with anything else...

x    Close

Send

AI Actions

New Chat

Connection with Customer Support

etCall D ail

Time:   11/08/2023  08:12:37 

Contact: Claire Smith

Tel:    +44 786 123 456

User:   Emma Gerrard

Queue:   Customer Support  

Status:   Waiting - Claims Assessment 

    

Speed 00:00 / 00:00

View Transcript

QA Score checklist Absolute Score   99 / 100

AI Sentiment Analysis

Relative Score   99 %

2.   Problem Resolution

QA Tickets SLA          YES  [10]        ˅

Active Listening          YES  [10]        ˅

Compliance & Adherence      YES  [10]        ˅

Product/Service Knowledge     YES  [10]        ˅

3.   Call Handling

Closing the Call         YES  [10]        ˅

Communication Skills       YES  [09]        ˅

Documentation & Call Notes     YES  [10]        ˅
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Easily evaluate team performance
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Trusted by 1200+ Customers
With over a decade of experience, we have successfully provided innovative cloud software 
to customers across the UK and are trusted globally by over 1200 businesses of all sizes.

Bespoke 
packages

We pride ourselves 
on listening to your 
business requirements 
and providing 
a bespoke package 
to suit your needs.

Flexible 
licensing options

With Daktela you have 
the freedom to mix 
and match licences 
according to your 
specific needs, all 
conveniently managed 
through a single portal 
within our software 
platform.

All your 
communications 
in one place

Choose what is right 
for your business now, 
safe in the knowledge 
that we can support 
your growing business 
in the future.

6/6

Chester West Employment Park • Office 18 Minerva Ave • Chester • CH1 4QL • United Kingdom 

  +44 (0)208 089 1452   sales@daktela.co.uk


